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August 24, 2018 

VIA ECFS 

 

Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12th Street, SW 

Washington, DC 20554 

 

Re: Notification of Substantive Change, Telecommunications Relay Service and Speech-to- 

Speech Services for Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123. 

 

Dear Ms. Dortch: 

This Notice of Substantive Change is being provided pursuant to 47 CFR §64.606(f)(2) 

regarding a substantive change in CSDVRS, LLC d/b/a ZVRS (“ZVRS”) services and features. 

On July 31, 2018, ZVRS launched a new version of Z5 software for Android. The new Z5 for 

Android includes ONE number, text chat, contact list number share with interpreters, caller 

block, and full screen call notifications. 

ZVRS does not expect these changes to affect its compliance with applicable minimum 

standards. 

Respectfully submitted, 

CSDVRS, LLC d/b/a ZVRS 

/s/ 

____________________ 

Gregory Hlibok 

Chief Legal Officer 

ZVRS Holding Company, parent company of 

CSDVRS, LLC d/b/a ZVRS 

595 Menlo Drive 

Rocklin, CA 95765 
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